
 

 58 Canons Drive 
Edgware, HA8 7RD. 
0208 952 3993 {Jennifer} & 0208 427 7737{Ann}   
harrowsupportgroup@rethink.org 
Dear Friends, 
Our next support meeting will be Weds. 2nd July 
at The Bridge, Christchurch Avenue, HA3 5BD, 
{Low building to right of entrance to Harrow Leisure 
Centre car park.}  
Chat, raffle and refreshments from 7pm with a 
prompt start at 7.30pm when Sue Whiting makes 
a welcome return with Harrow GP, Dr.Lawrence 
Gould, a member of NHS Harrow’s Clinical 
Commissioning Group Governing Board, to 
continue our discussion on ‘whole system 
change’ in mental health for Harrow.  

All are welcome. 
 

Feedback from June’s Support Meeting. 
Sue Whiting, the Commissioner, and Sunny 
Mehmi, the Commissioning Manager for Mental 
Health, Learning Disabilities and Carers for NHS 
Harrow’s Clinical Commissioning Group, gave the 
welcome news that the delay for help from the 
Improving Access to Psychological Therapies 
Programme (IAPT} in Harrow has been reduced 
to 3 weeks and is now open to self referral. See 
Other Harrow news. 
 
It was also good to hear the Commissioners’ 
commitment to a ‘whole system change’ by 
working closely with the local authority and CNWL 
to make it happen and that carers and patients 
will help shape new care. 
Sue & Sunny reminded us of our responsibility to 
complain and let Services or the Commissioners 
know when things go wrong. CNWL’s contract, 
with quality standards, can impose penalties. 
 
We are keeping up the Support Group’s tradition of 
previous 31 years and will not meet in August. Our 
next support meeting will be on Wednesday, 3rd 
September & the next newsletter will be sent at 
end of August. Harrow Community Choir and TOG 
will continue to meet. See attached/enclosed interim 
publicity leaflet for contact details.   

Hope you are coping without too many crises. 
Best wishes, Ann and Jennifer. 
Joint Voluntary Coordinators. 

  

Other Harrow news 
 
NHS’ Harrow Clinical Commissioning Group is 
piloting an online service to support the mental 
health and wellbeing of residents in Harrow called 
Big White Wall that delivers safe, anonymous 
support 24/7 in partnership with the Tavistock and 
Portman NHS Foundation Trust. 

Big White Wall (BWW) offers three key areas of 
help: The first area is an online community where 
users can share and talk through their troubles. 
The online community is a place where users can 
build a network of people who share similar worries 
and concerns. Users are able to share their 
thoughts with the entire community, or just a select 
group or individual. This is available to anyone in 
Harrow. 

The second area is Guided Support. Guided 
Support is recognised therapies such as cognitive 
behaviour and interpersonal therapies. This area is 
only available via a GP referral. 

The third area is One to One support 
network.  One to One support network is One to 
One online therapy with experienced counsellors 
and therapists, via webcam, audio or instant 
messaging. This area is only available via a GP 
referral. 

See   www.bigwhitewall.com 

The national NHS programme, Improving Access 
to Psychological Therapies (IAPT), was set up to 
increase the availability of services across 
England. 
IAPT and counselling services are suitable for 
people with problems which have arisen fairly 
recently.  Feelings of low mood, anxiety, particular 
fears or problems coping with daily life and 
relationships, are suitable for brief focussed talking 
therapies. 

Contact Admin. Team for Harrow: 
0208 515 5015 and www.cnwl.nhs.uk 
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Other Harrow news contd. 
Afternoon Drop-in for Mental Health Carers at Harrow 
Carers, 376/378 Pinner Road, North Harrow is from 1.30 to 
3pm on 2nd & 4th Friday-27th June, 11th & 25th July and 8th & 
22nd August. 
Evening Drop-in, also a break from caring in a supportive 
atmosphere and a chance to meet other carers, from 6.30 to 
8.30pm on 1st & 3rd Thursday-3rd & 17th July, 7th & 21st 
August and 4th September. 
For info - 0208 868 5224 and mentalhealth@harrowcarers.org  
	  
Central and North West London NHS Foundation Trust 
{CNWL}/Harrow Mental Health Services’ monthly carers 
surgery will be on 4th July, 1st Aug and 5th Sept. Book a 30 
minutes appointment with a manager at 44 Bessborough Road 
at 2.00, 2.40 or 3.20, no later than 3 days before, with Jane 
Tufano on 0208 966 7171 or email jane.tufano@nhs.net  
   
For more urgent attention, confer with the Care Coordinator or 
a Manager relating to the care being provided:  
Dean Ramjeet -Dean.Ramjeet@nhs.net & 0208 422 9443 - 
Operational Manager for Community Recovery at Atkins House & 
Assertive Outreach at Bentley House.   
Musfika Begum – mbegum@nhs.net  & 0208 861 3770 - Manager of 
Assessment & Brief Treatment at Honeypot Lane.  
Janice Dickson – Janice.dickson@nhs.net  & 0208 869 5480 In-
Patient Services Manager for Acute Services. 
 

CARERS’ QUESTION TIME with psychiatrists and a care 
coordinator of the Community Recovery Team at Atkins House 
will continue on a date to be advised. Contact is Simon 
Coningsby on 020 8422 9443 and s.coningsby@nhs.net  
healthwatch  Harrow {improving and shaping local health 
and social care} appealed for people to join 5 Task Groups, 
Whole Systems Integrated Care, GP Accessibility, 
Personal Budgets, Care Homes and Influencing, planning 
and commissioning processes, to help implement Key 
Priorities in their Work Plan 2014, at first Delivery Board 
meeting held in public.  
Next Delivery Board meetings –18th July & 19th Sept.-10 to 12. 
 Contact antonetta.fernandes@healthwatchharrow.co.uk  & 
0203 432 2889  asap.   www.healthwatchharrow.co.uk 	  
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The Paranoia and Unusual or Distressing Beliefs Peer 
Support Group {PUB} meets at The Bridge on 1st and 3rd 
Thursday, 3rd & 17th July, 7th & 21st August and 4th & 18th 
Sept. from 12.30 to 1.45pm. Info-The Bridge 0208 427 8528. 
Other news 
Providers of mental health services will receive a financial 
incentive for meeting specific targets on undertaking 
physical health checks and delivering interventions. The 
incentive is being paid through the national CQUIN 
(commissioning for quality and innovation) scheme, 
set from April 1 2014. The professionals carrying out the 
checks will include mental health nurses, psychiatrists, 
health care assistants and psychologists. 

*The CQUIN will require them to provide interventions 
where a patient has poor physical health and this could 
include referring the patient to another consultant or 
providing education and services such as weight 
management, stop smoking, diabetes or other relevant 
lifestyle programmes. 

Clinical Commissioning Groups (CCGs) which commission 
the majority of mental health services locally are being 
urged by NHS England to make sure their providers are 
aware of the new CQUIN and arrangements and 
supported with implementation as the initiative also vitally 
incentivises and promotes excellent communication 
between the mental health service and the patients’ GPs 
and practice nurses. 

*Will this include prevention interventions 
and a drive to get the body and the mind back 
to normal? Watch ‘Keep body in mind’, a video 
in link below showing how Australia has been 
making a difference for over a decade.  

Feedback from National Rethink Mental Illness’ 
National Psychosis Summit in April makes interesting 
reading and listening…http://www.rethink.org/diagnosis-
treatment/transforming-psychosis-care/nps-resources  
A report will be produced. Discussions are taking place with 
Dept. of Health on next steps and a meeting has been arranged 
with Chief Executive of NHS England, Simon Stephens, to 
continue the push for integrated services for better quality care. 
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