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harrowsupportgroup@rethink.org 
March 2015 - written on 22nd February. 
Dear Friends, 
Our next support meeting will be Weds. 4th 
March at The Bridge, Christchurch Avenue, HA3 
5BD, {Low building to right of entrance to Harrow Leisure 
Centre car park.}  
Chat, raffle and refreshments from 7pm with a 
prompt start at 7.30pm to discussion with our 
guests Lennie Dick, Commissioning Manager for 
Mental Health, Learning Disabilities and Carers with 
NHS Harrow Clinical Commissioning Group and Sue 
Whiting Assistant Chief Operating Officer of the 
Clinical Commissioning Group. 
A great opportunity not to be missed to hear the 
commissioning plans for mental health services in 
Harrow.           All are welcome. 

Feedback from February’s Support Meeting 
It was good to hear from Manager, Richie Brine-Williams that 
Voiceabilty/Loud and Clear Advocacy is active in Harrow 
after restructuring & moving to new premises.                    
Tel: 0208 9002221 & loudandclear@voiceability.org  
 
We are fortunate that Dr Julia Palmer, Associate 
Medical Director, Revalidation and Governance, 
CNWL will be our guest at the 1st April support 
meeting.  Dr. Palmer asked to join us for our 
feedback, whether positive or negative, that can 
be used in the CNWL revalidation process, 
whereby all doctors, consultant & staff grade, are 
re-licensed every 5 years. Put the date in your 
diaries now. 
 
Please look at our developing websites for TOG 
{The Other Group} www.toginharrow.org   & 
Harrow Community Choir 
www.harrowcommunitychoir.org  
                          
With every good wish, especially to those experiencing 
difficult times,       Ann, Jennifer and Mary. 
 
CNWL’s new divisional structure, that is about local 
accountability and local focus for commissioners and 
for staff has been published. See News at 
www.cnwl.nhs.uk  
     

Harrow is in Jameson Division 
Charlie MacNally, Divisional Director, reporting to Robyn Doran, 
Chief Operating Officer. 
 
Stephanie Bridger, Divisional Nursing Director, reporting to 
Andy Mattin, Director of Nursing & Quality. 
 
Dr Con Kelly, Divisional Medical Director, reporting to Dr. Alex 
Lewis, Medical Director. 

Harrow	  
Tanya	  Paxton	  
Borough	  Director	  

Dr	  Tanya	  Thirkell	  
Borough	  Clinical	  Director	  

 
Harrow	  
Stuart	  Bell	  
Deputy	  Borough	  Director	  
 
Service	  	   Manager	  
Harrow	  Assertive	  Outreach	  Team	  	   Louis	  Maungoo	  
Harrow	  Community	  Recovery	  Team	  	   Dean	  Ramjeet	  
Harrow	  Psychotherapy	  Service	  	   David	  McCrindle	  
Harrow	  Assessment	  and	  Brief	  
Treatment	  Team	  	  

Musfika	  Begum	  

Hillingdon	  and	  Harrow	  Early	  
Intervention	  Team	  	  

Chris	  Ugochukwu	  

Harrow	  Memory	  Service	  	   Amelia	  Bhoobun	  
Harrow	  Older	  People	  CMHT	   Bev	  Smith	  
Community	  Rehab	  Team	  	   Bosam	  Onyema	  
Primary	  Care	  Mental	  Health	  
Service	  	  

Eunice	  Malahleka	  

 
Harrow	  
Janice	  Dickson	  
Service	  Manager	  
 
Service	  	   Manager	  
Psychiatric	  Liaison	  
(adults)	  

Fungayi	  Useya	  

Psychiatric	  Liaison	  (older	  
adults)	  

Fungayi	  Useya	  

Clinical	  Health	  Psychology	   Renuka	  Jena	  
Home	  Treatment	  Team	  	   Peter	  Dormer	  
Northwick	  Park	  Mental	  Health	  	  
Eastlake	  Ward	  	   Sherlyne	  Howell	  
Ferneley	  Ward	  	   Claire	  Matthews	  
Ellington	  Ward	  	   Michael	  Parkinson	  
  



  

Other Harrow news 
CNWL/Harrow Mental Health Services’ monthly carers 
surgery continue on Friday 6th March. Book a 30 
minutes appointment with a senior manager at 44 
Bessborough Road at 2.00, 2.40 or 3.20, no later than 3 
days before, with Jane Tufano on 0208 966 7171 or 
email jane.tufano@nhs.net  
For more urgent attention, contact the Care Coordinator or 
the Manager relating to the care being provided:  
Dean Ramjeet, Community Recovery Team {Atkins House} 
-Dean.Ramjeet@nhs.net & 0208 422 9443.  
Musfika Begum, Assessment & Brief Treatment {Honeypot 
Lane} – mbegum@nhs.net  & 0208 861 3770.  
Louis Maungoo, Assertive Outreach Team {Bentley House} 
– lmaungoo@nhs.net  & 0208 424 7730. 
Janice Dickson {see structure chart} -Janice.dickson@nhs.net  
& 0208 869 5480. 
 
Afternoon Drop-in for Mental Health Carers at  
Harrow Carers, 376/378 Pinner Road, North Harrow is 
from 1.30 to 3pm on 2nd & 4th Friday, 27th February and 
13th & 27th March.  
For details of Mental Health Support at Harrow Carers & 
to receive the quarterly newsletter by post or 
electronically - 0208 868 5224, 
mentalhealth@harrowcarers.org and 
www.harrowcarers.org  
Other news 
Good news from Mike Waddington, Communications 
Director that minutes of CNWL’s Carers Council meetings 
should be published on the website, especially as we would want to 
be transparent and open and that Council members will decide 
whether their meetings will be held in public.  
 
INQUEST’s evidence based report Deaths in Mental Health 
Detention: An investigation framework fit for purpose? was 
launched in parliament on 11th February. Pages 30 to 32 relate 
to Janey Antoniou’s death in our Mental Health Centre. See 
http://www.inquest.org.uk/media/pr/inquest-to-launch-ground-
breaking-report-deaths-in-mental-health-detention  
News at www.cnwl.nhs.uk  lists the changes to investigations that 
CNWL have been made since Janey’s death in 2010.  
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Other news contd. 
Care Quality Commission inspectors want to hear 

about our experiences of CNWL services 
From Monday 23 of February 2015 representatives 
from the Care Quality Commission (CQC) will be 
calling on CNWL services to make sure they are 
safe, effective, caring, well-led and responsive to 
our needs.  
During their visit they will want to speak to patients, 

carers and staff to find out about their experiences. 

You can complete a feedback comment card about 

services where available or you can provide feedback 

at any time in one of the following ways: 

Online: www.cqc.org.uk/share-your-

experience/guidance-sharing-your-experience-us  

Tel: 03000 616161 
Email: enquiries@cqc.org.uk 

 
See www.england.nhs.uk/2015/02/13/mh 

 “A defining moment in mental health care” says  
Dr Geraldine Strathdee NHS England’s National 
Clinical Director for Mental Health and a campaigner for 
mental health for 34 years who says she is” almost in tears 
with joy at this amazing programme launch this month, the 
introduction of the access and waiting time standards for 
mental health. It is the start of the end of the low levels of 
access to effective care and treatments for so many 
people who live their lives in distress and despair. This will 
change the lives of young adolescents and adults with 
psychosis and they will no longer face an almost inevitable 
future of 20 years premature mortality from poor physical 
and mental health, years of delay in accessing the right 
psychological therapies and medicines, exclusion from 
training and employment, and a lack of support for them 
and their families.”  

 
Why hasn’t this chilling account 

of mental health services & wasted lives hit the headlines? 
If this was a description of Cancer Services there would be outcry. 
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