
   
                                                                                                                                  
                                                                                                                                                                                                                                                                                                                           

c/o 58 Canons Drive 
Edgware, HA8 7RD.  
020 8952 3993 {Jennifer}  
07976 759 968 {Mary}  
020 8427 7737{Ann}  
 
harrowsupportgroup@rethink.org 
www.morethanjustachoir.org   
www.toginharrow.org  
November (written on 25th Oct.} 
 
 
  

 
Discussion in the Task and Finish Group has not yet 
covered the outcome from the Carers’ Workshops and 
what promised improvement of quality of care will look like, 
such as holistic physical health care, an increase in social 
care, better trained staff, a clearer definition of role of the 
care coordinator and carer involvement.  
 
Other Harrow news 
CNWL/Harrow Mental Health Services. 
 
Monthly Carers Surgeries will continue on the first 
Friday, 6th November, in Interview Room 1 of the 
Management Suite 2 in the Mental Health Centre. 
Book a 30 minutes appointment with a senior 
manager at 2.00, 2.40 or 3.20, no later than 3 days 
before, with Jane Tufano on 0208 966 7171 or 
email jane.tufano@nhs.net 
 
Karen Doherty, CNWL’s Head of Patient and 
Carer Involvement, writes, CNWL’s Carers’ 
Council meet every quarter. The objectives are to 
provide the Trust with a carer perspective on all 
aspects of its work, to oversee and influence service 
developments that improve the carer experience 
across the Trust and monitor how the Trust is making 
a difference to Carers. 
 
The Council have co-produced a Carers Film as well 
as a range of information for CNWL services. In this 
quarter, the Council undertook a review of their 
Terms of Reference and nominated a new Chair. 
Members signed off the Council Priorities and Work 
plan and agreed to focus this year on Identifying 
Carers, Carer Support and Assessment and Staff 
Training. 
 
Carer Involvement in the CNWL Recovery and 
Wellbeing College continued and the co-produced 
Carer’s Film, The Last Time We Spoke, will be shown 
as part of the college’s Autumn/Winter term 
programme.  
 
We have invited Karen to visit the Support Group. 
{See also Other news on next page.} 
 
 

Dear Friends, 
 
The Group’s next meeting will be on 
Wednesday, 4th November, the first Wednesday 
in the month, as usual, at The Bridge, Christchurch 
Avenue, HA3 5BD from 7pm. 
 
We will meet to support each other. There will be 
the usual raffle and refreshment with plenty of time 
to exchange news & views and updates on CNWL-
wide Service Redesign. 

 
Everyone is welcome. 

 
Feedback from October meeting. 

 
Tanya Paxton updated on progress of redesign of our 
Community Services. Bentley House in Wealdstone is 
being converted to be the new Centre/Hub for services: 
Older Adults & Memory Assessment will take over the 
top floor, 2 new Teams, East & West, will take over the 
1st Floor and clinical services will be on the Ground 
floor, with 14 consulting rooms. Completion date will 
be near end of January. All current Teams, including 
Assertive Outreach, Brief Treatment and Comm. Rehab. 
will be assimilated into the 2 Teams. Early Intervention 
{EIS} & new Primary Care Teams will remain separate. 
 
Selena Cox updated on the new 24x7 Single Point of 
Access to mental health services {SPA}/Urgent 
Advice Line that will ‘Go Live’ on 3rd November. SPA 
will perform a telephone Triage Service, and will be able 
to give appropriate appointments according to assessed 
need, as well as directing people (GPs, Carers, 
Patients, members of the public) to appropriate 
services. Telephone number remains as 0800 0234 
650. 
 
Ann who is the carer rep on the Task & Finish Groups 
progressing Harrow’s Community Service Redesign will 
feedback more fully on the 4th November. Focus of 
discussion has been on working on the new community 
mental health model needed to set up 2 new multi-
disciplinary teams. There is a CNWL Community 
Service Redesign New Model Board that is supervising 
the changes. Savings are different for each Borough. 
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Other Harrow news contd. 
Harrow Carers. 
 
Afternoon Drop-in for Mental Health Carers at  
376/378 Pinner Road, North Harrow is from 1.30 to 
3pm on 2nd & 4th Friday – 13th and 27th November. 
 
For details of mental health support at Harrow Carers 
and to receive the quarterly newsletter by post or 
electronically - 0208 868 5224 and 
mentalhealth@harrowcarers.org 
 
Other news 
Mike Waddington, CNWL’s Communications 
Director, writes that Carers’ Council meetings may be 
held in public and minutes published on CNWL’s 
website if agreed at the early October meeting of the 
Council. 
 
The News section on CNWL’s website-
http://www.cnwl.nhs.uk/news-media/news/ 
is updated regularly. 
 
This caught my eye recently: Consultant Psychiatrist 
Dr John Lowe has been appointed Director of 
Education at CNWL to deliver training and education 
across all professions and specialties and build a 
modern, effective workforce. 
Dr Lowe, who trained at the University of Cambridge, 
University College Hospital and South London and 
Maudsley NHS Foundation Trust, said: I am really 
thrilled to be taking up this new post. I want to deliver a 
truly great life-long learning experience for all staff at 
CNWL - that's in the interests of high quality patient 
care - drawing out the best. 
Rethink Mental Illness 
 Advice and Information Service:  0300 5000 927 and 
  info@rethink.org 
Members, Donors & General Enquiries: 0121 522 
7007 and info@rethink.org 
 
 

 

Rethink Mental Illness contd. 
 
Rethink Mental Illness has collaborated with King's 
College London [KCL] to develop an online course 
which addresses important issues related to 
caring for people with psychosis and 
schizophrenia. RMI has contributed to many 
different stages of the project; from the initial 
consultations right through to evaluating the 
finished course. 
The free course is a global first, allowing people 
from different parts of the world to join important 
discussions on key issues. It addresses areas such 
as physical health, siblings, medication, and carer 
health. Furthermore, it includes first hand accounts 
from carers alongside contributions from 
international experts from the fields of psychiatry, 
nursing, psychology and pharmacy, including 
Professor Elizabeth Kuipers (Chair of the NICE 
Guidelines for Psychosis and Schizophrenia) and 
Professor Sir Robin Murray (Chair of the 
Schizophrenia Commission). 
The course consists of approximately three hours 
of study per week for just two weeks, and it can be 
completed in your own time. It started on Monday 
12 October. See 
 https://www.futurelearn.com/courses/caring-psychosis-schizophrenia  
The course is run through FutureLearn (part of the Open 
University), and has been funded by the Ostuka Alliance 
but independently developed by KCL. 

 
National Members’ Day & AGM  

 London-Sat.14th November.  
Keynote Speaker-Sir Simon Wessely President of 

the Royal College of Psychiatrists.  
Want to attend? Not a member? Sign up now!                                                            

With best wishes to all, especially those in need. 
Ann, Jennifer and Mary. 

Voluntary Joint Coordinators. 
 


